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For more information on the PNM Home Energy Checkup program, call, email or visit:   
(855) 775-6491  |  info@pnmhomecheckup.com  |  www. pnmhomecheckup.com

To expedite processing, apply online at www.pnmhomecheckup.com/additional

REFRIGERATED 
AIR CONDITIONING 
(A/C) TUNE-UP 
REBATE FORM

BEFORE SUBMITTING, 
PLEASE ENSURE:

   An invoice from an approved 
participating contractor, 
which itemizes the tune-up 
service performed.

   The invoice clearly shows the 
owner’s name, address and date 
of service performed, is included.

CUSTOMER INFORMATION
Please fill out this form completely.  All information is required.

Customer Name

Email Address Phone Number

PNM Account Number PNM Home Energy Checkup 
Completed?    Yes

Installation Address

City State ZIP

Mailing Address  
(if different from installation address)

Alternate Phone Number

City State ZIP

Property Owner/Manager Name (if renter occupied)

CONTRACTOR INFORMATION
Please fill out this form completely.  All information is required.

Business Name

Email Address Phone Number

Business Address  Phone Number

City State ZIP

Contractor License Number

To be eligible for a refrigerated air conditioning tune-up rebate: 

• A/C Tune-up must be completed on 
the air conditioning equipment within 
the PNM service territory and at the 
address where the PNM Home Energy 
Checkup was completed.

• A PNM Home Energy Checkup is 
required prior to a qualified A/C Tune-
up or if you have had a Home Energy 
Checkup in the last 10 years. 
Ensure that the tune-up is not part 

of an annual A/C service plan. Annual A/C 
service plans are not eligible for rebates.

• The qualified A/C Tune-up rebate form must 
be submitted within six (6) months of the 
invoice date.

• The A/C Tune-up must be performed 
by a PNM participating contractor. 
Participating contractors are listed at 
www. pnmhomecheckup.com/tradeallylist.
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QUANTITY  
(up to two)

REFRIGERATED AIR CONDITIONER A/C TUNE-UP REBATE AMOUNT TOTAL REBATE

Tune-up of air conditioning unit $50

Limit of two refrigerated air conditioning rebates per PNM residential electric customer account for the duration of the program.

REFRIGERATED AIR 
CONDITIONING (A/C) 
TUNE-UP REBATE FORM

MAIL TO: 

PNM

5600 San Francisco Road NE
Unit D 
Albuquerque, NM 87109

EMAIL TO: 

info@pnmhomecheckup.com

Rebate Terms and Conditions

Prior to any payment of rebates, PNM reserves the right 
to verify sales transactions. Customer’s contractor will 
verify that the installed energy-saving measures meet all 
applicable building codes; zoning laws; local, state and federal 
requirements; and other relevant requirements. Customer’s 
contractor is responsible for any applicable permits as required 

by law. Outdoor temperatures and other weather conditions 
may affect this verification process. The home property 
may also be selected for a quality-control post-installation 
verification by PNM or its subcontractor, Franklin Energy, LLC. 
No warranty is expressed or implied by this verification.

CONTRACTOR COMPLETION VERIFICATION

I hereby certify that I have inspected the refrigerated air conditioning equipment, have checked the equipment for each of the 
conditions listed, and have cleaned, repaired, replaced or adjusted as part of the A/C Tune-up.

   Inspect and clean condenser, evaporator coils and blower.

   Inspect, clean or change air filters.

   Inspect and clean the condensate drain.

   Lubricate all moving parts, including motor and fan 
bearings if applicable.

   Tighten all electrical connections, and measure voltage and 
current on motors and compressor.

   Measure and adjust airflow to manufacturer’s specifications.

   Calculate system capacity. If below 85%, inspect 
refrigerant level and adjust to manufacturer’s 
specifications; recalculate capacity.

   Calibrate thermostat on/off set-points based on 
building occupancy.

   Inspect controls of the system to ensure proper and safe 
operation; cycle the equipment to ensure the system 
starts, operates and shuts off properly.

SIGN TO ACCEPT THE TERMS AND CONDITIONS OF THE PROGRAM

Customer Signature Date

Contractor Signature Date

Property Owner/Manager Signature Date

I hereby certify that all information provided herein is true and 
correct, and that I am the owner of the air conditioning unit that 
is receiving a tune-up. I have read all terms and conditions and 
accept that PNM has the right to inspect the tuned-up system 
listed on the attached invoice. I acknowledge that the PNM 
rebate program is a limited offer and is subject to the availability 
of funds, and that rebate amounts may change without notice.

To help ensure program quality, I may be selected for a telephone 
survey or an on-site inspection to verify the information I 
supplied to receive my rebate. By submitting my rebate, I agree 
to participate in any surveys or interviews conducted by the 
program Measurement & Verification contractor.
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